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Cornacuve Ha o0bpadoTKy
nepcoHasibHbIX JaHHbIX

HacTosuwmm, 3anonHsas Bce anekTpoHHble Popmbl Ha CarTax KnuHnkn GRANDMED www.grandmed.ru, www.gmdent.ru (Bkito4as canTbl

www.v-bragilev.ru, www.a-shumilo.ru, www.a-ukrainskiy.ru, www.s-shvirev.ru) Bknto4as, Ho He orpaH14MBasicb opMamiu: 3anmchb Ha MpreMm,
OT3bIB, ObpaTHbI 3BOHOK, 3anaTb Bonpoc, AHkeTa, Onnara, Noanmucka Ha pacebliiky 1 NpoYmne) fato cornacue ropugndeckum nuuam: 000
«Xupyprust NpbaHoMeg», OO0 «Kocmetonorus MpaHgMen», OO0 «KnuHvka Ctomatonorum Nel», paboTtatoliym nom, 6peHnom GRANDMED Ha
OCHOBaHWN JIMLIEH3NOHHBIX JOrOBOPOB — fanee nMeHyeMblx OnepaTtop — Ha XxpaHeHue 1 06paboTKy B COOTBETCTBUM C [OANTUKOM KOH(M-
[OEHUNaNbHOCTU MHTEPHET-CaNTa, C KOTOPOW 51 O3HAKOMIIEH 1 COTMIaCeH, CrefytoLLVX NePCOHaTbHbIX AaHHbIX: (hamUns, UMs, OTHECTBO, AaTa
N MECTO POXIEHVIS, apec perncTpaumn 1 hakTm4eckoro NpOXXMBaHUs, agpeca sMeKTPOHHOM MOYTbI, FPaXkAaHCTBO, MOJ1, KOHTaKTHbIe AaHHble

coumanbHbIX CTPaHWUL, KOHTaKTHble TeNeOoHbl 1 APYryto MHOPMaLIO, KOTOPYIO st COYTY HyXKHbIM MPEAOCTaBUTh.
91 NnpefocTaBnsto Npaso coTpynHWkam Onepatopa Ha nepeaady AaHHbIX, COAepKaLlnX CBEAEHNSt O COCTOSIHMM MOEro 340PO0BbS, MPefocTaB-
NEHHbIX MHOIO IGO0 MOMYHEHHbBIX B XOAE OKasaHWs yenyr ApyriaM JOMKHOCTHBIM nnuam OnepaTtopa B MHTepecax Moero obcnefoBaHmst

1 NEYEHNS NPV YCIOBUW, YTO X MpUeM 1 06paboTka ByayT OCYyLLECTBASATLCA NLOM, 0653aHHBIM COXPaHATL MPOGECCUOHANBHYIO TalHYy.

Cornacue npenocTaBnAeTcA MHOW C MOMEHTa 3arofiHeHNS 1 OTrpaBkKnN CDOpM Ha canTax u ,D,el7|CTByeT A0 MOMeHTa ero NNCbMeHHOro OT3bliBa.

NONIUMTUKA KOH®UAEHUWUAJIbHOCTU NHTEPHET-CAUTOB BPEHA NrPAHOMEL

r. CaHkT-MNeTepbypr «10» oKTS6pPSA 2017 1.

HacTosuwas MNMonntrnka KoHpUaeHUManbHOCTM NEPCOHaNbHbIX AaHHbIX (Danee — MonnTuka KoHMUOEHUMAaNbHOCTUN) AENCTBYET B OTHOLLIE-

HUW BCe MHopMaLmn, pa3MeLeHHON Ha canTax B ceTh VIHTepHeT no agpecam : www.grandmed.ru, www.gmdent.ru (Bkto4ast cantbl

www.v-bragilev.ru, www.a-shumilo.ru, www.a-ukrainskiy.ru, www.s-shvirev.ru) (nanee — Cantsl GRANDMED), ncnonesyembie OO0 «Xvpyp-
rus MpaHoMen», OO0 «KocmeTtonorua NpanaMen», OO0 «KnuHnka Ctomatonorim Nel» 1 pabotatoume nog 6perHaoom GRANDMED Ha
OCHOBaHWN NIMLIEH31OHHbIX AoroBopoB (Janee — Onepatop), KOTOPYIO MOCETUTENM CanTOB 1 COTPYAHUKIM Onepartopa MOoryT Moy4nTs

o MNonb3oBaTene BO Bpems 1cnonb3oBaHust CanTos, VX CEPBUCOB, NMPOrpamMmM 1 NPOLyKTOB.

Vicnonb3osaHme cepsrcoB CaritoB GRANDMED oaHavaeT 6e3oroBopoyHoe cornacue MNonbaoBatens ¢ HacTosiLen MonnMTukom 1 ykasaHHbIMM
B Hell yCnoBusiMm 06paboTKm ero NeEPCOHaIbHOM MHAOpMaLK; B ClyYae Hecornacus ¢ sTMm ycrnosramm Nonb3oBaTenbs JOMKeH BO3AEP-

KaTbCH OT MCMOIb30BaHNA CepBUCOB.

1. OBLLME NMNOJIOXKEHUSA

1.1. B pamkax HacTosLeln [NonuTikn Nof nepcoHanbHom MHopmMauyver MNonb3osaTtens MOHMMarOTCH:

1.1.1. NepcoHanbHasa nHhopmaums, KoTopyto MNonb3oBaTteb NPeaoCcTaBnsaeT 0 cebe CaMOCTOATENbHO NPW PerncTpauun (CosgaHnn
YYETHOW 3anucn) nav B npoLecce ncnoib3oBanus CepBrCcOoB, BKOYas nepcoHanbHble AaHHble MNonb3osatens. ObssaTenbHaa ons
npepocTasneHns CepBnCOB MHoOpMaLMsa NOMeYeHa crneumanbHbiIM 0bpadoM. ViHasa nHhopmaums npegoctasnsetcs Nonb3osaTenem

Ha ero ycMoTpeHve.
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1.1.2. JaHHble, KOTOpble aBTOMaTU4ECKM Nepepatotcs cepauncam Cantos GRANDMED B mpoLiecce 1x MCNOoNb30BaHNst C MOMOLLbHO
yCTaHOBNEHHOIO Ha YCTPOMCTBE [Nonb3oBaTens nporpaMMHOro obecneyeHusi, B Tom vncne IP-agpec, gaHHble dannos cookie, MHdopma-
s o 6paysepe [Nonb3oBaTens (v MHOWM NporpamMmMe, C MOMOLLIBIO KOTOPOW OCYLLIECTBASIETCA AOCTYN K CEPBUCaM), TEXHUHECKIME
XapakTepUCTVKN 060PYA0BaHMS 1 MPOrPaMMHOro 0becnedeHns, NCcrnonb3yemblx [one3oBatenem, garta v Bpemst 4OCTyna K cepBucam,
afpeca sanpallvBaeMblX CTPaHWL, 1 MHas nogobHas nHopmMauys.

1.1.3. VHas nHcbopmaums o MNonb3osatene, 06paboTka KoTopo npedycmoTtpeHa CornatleHrem o6 ncnonsdoBaHumn Cantos GRANDMED.
1.1.4. Hactosias Monntrka kKoHMuaeHUmansHOCTV npuMeHsieTcs Tonbko k Cantam GRANDMED. Caintsl GRANDMED He KoHTponmpytoT
1 HE HECYT OTBETCTBEHHOCTW 3a CaTbl TPETbUX L, HA KOTOPblE [oNb30BaTeb MOXXET NEPENTI NO CChINKaM, AOCTYMNHbIM Ha CanTax
GRANDMED.

2. LLIENTU OBPABOTKW MNEPCOHANIbHOW UH®OPMALIUN NMOJNIb3OBATENEN

2.1. Cantbl GRANDMED cobupatoT 1 XpaHsT TONbKO Ty NepcoHasnbHYo MHopmaLmio, KoTopast HeobxoaymMa st NpeaoCcTaBeH st CepBUCOB
WA UCMOMHEHVS CormnalleHnin 1 JOroBOPOB C [onb3oBaTteneM, 3a UCKIIKOYEHEM ClyHaeB, Korda 3akoHOAATeNbCTBOM MNpedyCMOTPEHO

0b6s3aTenbHOE XPaHeHe NEPCOHaNBHON HAPOPMaLMN B TEHEHVE ONMPEAENEHHOrO 3aKOHOM CPOKa.
2.2. MNepcoHanbHyto nHdopmaLmto Monbaosatens Cartbl GRANDMED o6pabathiBatoT B CNeaytoLLmX LIensx:

2.2.1. VipeHtncbukaumm MNonb3oBatens, 3apernctpuposaHHoro Ha Cantax GRANDMED, anst okadaHus emy KOHCYsTaUMOHHbIX
(online-KoHcyNbTaUWM ) U MHBIX YCYT B paMKkax MosTyHeHHbIX NIMLEH3IA, MOBbLILLEHNS X Ka4ecTBa, NPOBEAEHVS MapPKETUHIOBBIX MEPOMPYS-
TUI, NPOBEAEHNS CTAaTUCTUHECKON 0BPaBOTKN MEPCOHANBHbBIX AaHHbIX A5 OLIEHKN YAOBNETBOPEHHOCTN Ka4eCTBOM YCYr 1 B MHbIX LIEMSX
B pamMKkax [elCTBYIOLLEro 3akoHoaTeNbCTBa.

2.2.2. MNpepocTtaBneHns MNonb3oBaTesto AOCTyna K NepcoHanmanpoBaHHbiM pecypcam Carntos GRANDMED.

2.2.3. YctaHoBneHust ¢ MNonb3oBartenem 0bpaTHOM CBA3M, BKIIKOHAsA HaNpaBAeHne yBeOOMIEHWIA, 3anMpOCOB, HaMOMVHAHWIA, HanpaBieHNst
Monb3oBatento, AOKYMEHTOB, 3anpallnBaembix [onb3oBaTeneM, KacatoLLyXCs OKasaHWs yCyr, B TOM YUCHE, COAEPXaLLNX AaHHble

0 COCTOSHWM 3A0POBbA (MPU HANMHMN NMCbMEHHOTO cornacust Nonb3osatensy), 06paboTk 3anPOCOB 1 3adBokK OT [Nonb3oBaTens.

2.2.4. OnpepneneHnst MecTa HaxoxaeHust [Mons3osaTtens ansa obecneveHns 6e30nacHOCTV, MPEAOTBPALLEHNS MOLLEHHYECTBA.

2.2.5. MNoaTBepxaeHnst 4OCTOBEPHOCTU M MOHOTLI MEPCOHaNbHbIX AaHHbIX, MPeaoCTaBNeHHbIX [onb3oBaTenem.

2.2.6. Co3nanuns y4eTHom 3anvcn ans Mone3oBatens, ecnv Nonb3osarens fan corfache Ha co3haHve YHeTHOM 3anmcu.

2.2.7. Ysegomnerud MNonb3osatensd Cantos GRANDMED o cneumanbHbIx MPeanioxkeHNsX, akumsax PeKIaMHOro xapakTepa v np.

2.2.8. MNpepocTtaeneHns MNMonbaoBaTento d3hMEKTVBHOM KIMEHTCKOM 1 TEXHNHECKOM NOAASPMXKN NPV BO3HMKHOBEHMN NMPOBGIeM, CBA3aHHbIX

¢ vcnonbadoBaHnem CaritoB GRANDMED.

3. YCNIOBUS OBPABOTKW NEPCOHAJIbHOW UHOOPMALMN NOJIb3OBATEJIEN
1 EE NEPEQAYUN TPETBbUAM JINLAM

3.1. Cantbl GRANDMED xpaHsT nepcoHanbHyo MHpopMauuio MNonb3osaTeneit B COOTBETCTBUM C BHYTPEHHUMW PErfaMmeHTamMm KOHKPETHbBIX
CEepBYCOB.

3.2. B oTHOLEHWN nepcoHanbHoM nHopmaumn [Nonb3oBaTens coxpaHsaeTcs ee KOH(PUAeHUMaNbHOCTb, KPOME ClyYaeB AOOPOBOSIBHOMO
npepocTasneHus MNonb3oBateneM nHopmauum o cebe Ans obLLero LOCTyna HEorpaHMYEHHOMY Kpyry N, [1pn cnonb30BaHUM OTAENbHBIX

cepsu1CoB Monb3oBaTtenb CorMallaeTcs ¢ TeM, YTO ONpPefeNneHHas 4acTb ero NepcoHaIbHOM NH(OPMaLMN CTaHOBUTCA OGLLI,e,D,OCT\/I'IHOIZ.

3.3. Cavitbl GRANDMED BnpaBe nepefatb nepcoHanbHyto HdopmMaumio MNonb3oBatens TPETbUM nLaM B CreayroLLVvX Cydasix:

3.3.1. MNMonb3oBaternb Bblpasun cornacue Ha Take OeCTBUS.

3.3.2. MNepepava HeobxoaymMa Ans Ucnonb3oBaHus Monb3oBaTenemM onpeaeneHHoro ceparca Moo AN UCMONHEHWS ONPeaeneHHOro
cornatleHvs unm goroeopa c Nonb3osarenem.

3.3.4. lNepenaya npenyCMoTpeHa POCCUNCKUM MM MHBIM MPUMEHNMBbIM 3aKOHOAATENBECTBOM B PaMKax YCTaHOBNEHHOW 3aKOHOAATE b-
CTBOM MpoLenypb!.

3.3.5. B cnyyae npopaxkmn CaritoB GRANDMED k nprobpeTtaTesnto NepexoasT Bce 0653aTeNsCTBa Mo CoObM0AeHNIO YCNOBUIN HACTOSLLIEN

[MOANTVKN MPUMEHUTENBHO K MOTYHEHHOW MM MEPCOHAIBHON MH(OpMaLK.
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3.4. O6paboTka nepcoHanbHbIX AaHHbIX [10B30BaTENS OCYLLECTBASETCS 6€3 OrpaHnyeHrs Cpoka MtobbiM 3aKOHHBIM CIIOCOOOM, B TOM
41cne B MHHOPMAaLMOHHBIX CUCTEMAX NEPCOHASTbHBIX JaHHbBIX C UCMOSIb30BaHNEM CPEACTB aBToMaT3aummn U 6e3 NCNoNb30BaHNS Takmnx
cpencTB. O6paboTka NepcoHanbHbIX AaHHbIX [Nonb3oBaTenet ocyLLECTBASIETCA B COOTBETCTBUN ¢ PefepalibHbiM 3akoHoM OT 27.07.2006
N 152-®3 «O nepcoHanbHbIX AaHHbIX».

3.5. Mpw yTpaTe nnm pasrnaLleHnn NepcoHanbHbIX AaHHbIX AoMUHUCTPauma Canta nHdopmmpyeT INonb3osatenst 06 yTparte unn pasrna-
LLIEHW NEPCOHabHbIX AaHHBIX.

3.6. AoMuHucTpaumsa CatoB GRANDMED npuHUMaeT HeOOXOANMbIE OPraHM3aLIMOHHBIE U TEXHUHYECKNE MEPbI AN 3aLlUTbl MepCOHab-
HOM MHopMaLwmn [Nonb3oBaTens OT HEMNPaBOMEPHOTO UM CIy4aNHOro JOCTYNa, YHUHTOXEHNS, U3MEHEHNS!, BIOKMPOBaHIS, KOMpoBa-
HVIS1, PAaCNPOCTPaHeHNs, a TakXKe OT VHbIX HENPaBOMEPHbIX AEACTBUA TRETbUX ML,

3.7. AoMuHucTpaumsa CatoB GRANDMED coBmecTHO ¢ Nofb3oBatenem NpUHUMAET BCE HEOOXOAMMbIE MEPbI MO NMPeaOTBPALLEHNIO

y6bITKOB VN NHBIX OTpUrLaTeNbHbIX nocneacTBuii, BbI3BaHHbIX yTpaT017| nnn pasrnalleHmemM nepcoHasibHbIX AaHHbIX [Nonb3osaTens.

4. OBSSATEJIbCTBA CTOPOH

4.1. MNonb3oBaTenb 06s3aH:

4.1.1. lNpepocTasnTb MHMPOPMALIMIO O MEPCOHANBHBIX AaHHBIX, HEOOXOAVMYIO ANS MONb30BaHNa CanToMm.

4.1.2. O6HOBNATb, AOMONHATL NPEOOCTaBNEHHYIO MHOPMALIMIO O MePCOHaNbHbIX AaHHbIX B ClyYae N3MeHeHUst AaHHOM nHhopmMaLyvn.
4.2. ApMrHrcTpaums Cainta obsizaHa:

4.2.1. Vicnonb3oBatb NOyHYeHHYIO MHPOPMAaLMIO CKITKOYUTENBHO ANS Lenew, ykasaHHbIX B HacTosALLen MonnTike KOHUAEHUManbHOCTN.
4.2.2. Obecne4nTb XxpaHeHre KoHMUOeHUManbHON MHAopMaLIK B TalHe, He padrnallatb 6e3 npeaapuTeibHoro MMcbMeHHOro paspeLLe-
HUs [Nonb3oBaTessl, a TakKe He OCYLLECTBATL MPOAaxKy, 0OMeH, onybfnkoBaHue Moo pasrnalleHe MHbIMN BO3MOXXHbIMK criocobamu
nepefaHHbIX MePCOHaIbHbIX AaHHbIX [1onb30BaTENd, 3a UCKITFOYEHEM MPEedyCMOTPEHHbBIX HACTOALLEN [onMTUKON KOHPUAEHLIMANBEHOCTY.
4.2.3. lNprHUMaTb Mepbl NPEAOCTOPOXKHOCTA AN 3aLLUTblI KOHUAEHLMANBHOCT NEPCOHaNbHbIX AaHHbIX [Tonb3oBaTens cornacHo
NopsiAKY, 06bI4HO MCMONB3YEMOMY A1 3aLLMTbl TaKOro pofa MHhopMaLmy B CyLLECTBYOLLIEM AeNOBOM 060pOoTe.

4.2.4. OcylecTBnTb BIOKMPOBAHME NMEPCOHANBHBIX AaHHBIX, OTHOCALLMXCA K COOTBETCTBYIOLLEMY [Tonb3oBaTtesnto, C MOMeHTa 00paLLeHs
nnn 3anpoca lNonb3oBartens Uam ero 3aKOHHOro NMPeACcTaBUTENst MO0 YNONHOMOYEHHOIO OpraHa o 3aLLuTe Npas CyObeKToB NepcoHaslb-

HbIX AaHHbIX Ha nepuno NpoOBEPKN B CllyHae BblABNEeHUA HeOOCTOBEPHbIX NepCOHalIbHbIX OAaHHbIX U HEMNMpPaBOMEPHbIX OENCTBUA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. AoMuHUCTpaumsa CanTa, He MCMOMHMBLLAsS CBOM 00SA3aTeNbCTBa, HECET OTBETCTBEHHOCTbL 3a YObITKM, MOHECEHHBIE [onb3oBaTenemM B CBA3M
C HenpaBOMEPHbIM VCMONb30BaHEM NEPCOHANbHBIX JaHHbIX, B COOTBETCTBUM C 3aKOHOATENLCTBOM Poccurickon Genepaciym.
5.2. B cnyyae yTpathl unm pasrnalleHns KoHbuaeHumanbHon nHdopmMaumm AoMmHucTpaumsa Caiita He HeCeT OTBETCTBEHHOCTW, eC AaHHas

KOHMAEHUMAanbHas MHPOPMaLWS:

5.2.1. Ctana nybnm4HbIM JOCTOSIHUEM A0 ee yTpaTbl UK pasrnallenus.
5.2.2. Bbina nonyyeHa OT TPETbEN CTOPOHbLI A0 MOMEHTa ee nonyyeHus AoMuHucTpauven Canra.

5.2.3. Bbina pasmarleHa ¢ cornacus Nonb3osatens.

6. PASPELLEHUE CMNOPOB

6.1. [Jo obpallieHns B Cyf, C MICKOM MO cropam, BO3HMKaKOLLMM 13 OTHOLLEHUIA Mexxay [NMonb3osatenem Cavita n AoMuHUCTpaumen Canta,
obs3aTeNbHBIM SBASETCS NPeabsBNeHNe NPETEH3UN (MMCBMEHHOIO MPEAIOKEHNST O AOOPOBOBHOM YPEryIMPOBaHUN Cropa).

6.2. Monyyarenb NpeTenHsnn B Tederre 20 KaneHaapHbIX AHEN CO AHSA MOYYEHVS MPETEH3NN MNCBMEHHO YBEAOMSET 3aABUTENSA NPETEH3UM O
pesynsrarax PpacCMOTPEHWS MPETEH3MN.

6.3. [Npu HemoCTWIXKEHMI cornalleHus cnop ByaeT nepeaanH Ha PacCMOTPEHVE B Cy[l, B COOTBETCTBUN C AEUCTBYIOLLIM 3aKOHOAATENbCTBOM

Poccuickon ®enepaumn.
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6.4. K HacTosiwen MNonnTrke KoHDUaeHUManbHOCTY 1 OTHOLLIEHMSM Mexxay [Nonb3osatenem 1 AgMmmHmcTpaumen Carita npruMeHsieTcs

[OEeVCTBYIOLLIEE 3akoHOAATENBCTBO Poccuinckon depepaumm.

7. AONOJIHUTEJIbHbIE YCJ1OBUA

7.1. AoDMUHUCTpaumsa Carta Bnpase BHOCUTb U3MEHEHWS B HACTOSLLYIO [onnTuky KoHUAeHLManbHoCT 6e3 cornacus MNonb3osatens.
7.2. Hoas NMonnTrka KoHMUOEHUMAaNbHOCT BCTYNaET B CUIy C MOMEHTA ee padmelLieHns Ha CainTe, eCnm MHOE He NpeayCMOTPEHO HOBOW
pefaxkumen Motk KoHMUaEHUMaIbHOCTU.

7.3. Bce npeanoxxeHns nam BonpoCk! MO HACTOSILLEN [onnTuKe KOHMUAEHUMANbHOCT CReQyeT coobLaTh N0 afpecy 3NEKTPOHHOM NOYThI
grandmed@grandmed.ru

7.4. Oencteytollas MNonntika KoHMUAEeHUManbHOCTN pasMeLLieHa Ha CTpaHnLLE Mo aapecy:
http://www.grandmed.ru/images/politika_konfidencial nosti.pdf




